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General information

Our surrounds are all made of non-combustible  
materials. All our inserts/stoves are tested 
according to the latest European requirements 
and also to the Norwegian SINTEF standard, which 
includes particle tests.  Several European countries 
however have individual rules for installation of 
inserts, stoves and fireplaces. You as a client are 
totally responsible for the fulfilling of these local 
rules concerning the installation in your region/ 
country. Nordpeis (Northstar) is not responsible 
regarding correct installation. 

You should check local regulations concerning:

• distance from firebox to combustible/flammable  
 materials
• insulation materials/requirements between 
 fireplace surround and back wall
• size of floor plates in front of fireplace/stove if  
 required
• fluepipe connection between firebox and chimney 
• insulation requirements if fluepipe goes through  
 flammable wall such as a wood wall.

Adjustment
We recommend to stack the surround without glue in 
order to adjust the insert prior to perforating the chimney 
for the flue connection. Use a spirit level to ensure that 
the surround is mounted straight. The insert will expand 
with heat and for this reason the surround must not rest 
on the insert. (Above the insert there must be a gap 
of 3 to 5 mm. Laterally there is no need for gaps, but 
between the lower part of the insert and the surround 
there must be a gap of at least 2 mm.)

Floor plate
A fireproof floor plate must be put in front of the fireplace
if the floor is of a combustible material.

Acrylic glue
The fireplace is to be assembled using acrylic glue. 
Make sure all dust is removed and that the surfaces are 
clean. When the fireplace is assembled, use the same 
acylic glue for filling joints (FIG Z)

Minor damage
The fireplace can sustain minor damage during 
transport and handling. 
This can be repaired with acrylic/light filler. For perfect 
results, you can fill and sand with a suitable filler. Minor 
damage and uneven surfaces can be filled. If the 
damage is deep or in the event of significant damage, 
you are recommended to fill repeatedly with tile 
adhesive or cement putty to avoid sinking. Smooth off 
with e.g. a damp sponge or a float.

Fine Fissures
The building material around the fireplace can move. 
In new houses in particular, it is common for building 
materials to settle substantially in the early years. In 
addition, all concrete elements shrink to a decreasing 
extent for up to 15 months.

The result is that small cracks may appear in the 
concrete/masonry.

Use the fireplace for a few months. If cracks appear, 
scrape them out with a screwdriver or similar (to provide 
more space for acrylic joint filler). Vacuum the surfaces 
to remove any dust.
Inject acrylic joint filler and even it out with a spatula or 
a finger wetted with soapy water.
The joint can be painted after a couple of days.

Painting
When the fireplace has been filled/sanded and the 
glued joints are dry, the fireplace is ready to be painted. 
Use only breathable paint (acrylic) intended for 
masonry. 

Treatment of marble
Clean the plates with mild soapy water and remove any 
residue of spilled glue.
Never use acid/abrasive materials, as this will damage 
the surface and polishing.
It is important to use detergent/sealant that is approved 
for marble for cleaning and sealing.
Scratches in dark marble can be coloured with a pencil. 
A professional stone centre can help you with different 
products for surface treatment of the stone.

For your own safety, comply with the assembly 
instructions. All safety distances are minimum distances.
Installation of the insert must comply with the rules and
regulations of the country where installed. Nordpeis AS
is not responsible for wrongly assembled inserts.

We accept no liability for typographical errors and
changes.

NB! See separate instructions for the insert
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Ellen / Ellen Soap Stone

Insert
NI-25

Steel chimney
Can be installed with steel chimney.

Weight including insert
Low 312 kg
High 382 kg
Low Soap Stone 500 kg
High Soap Stone 570 kg

Floorplate
Please follow the instructions on floorplates in your 
country 

Safety distances (FIG 1)
Ensure that the safety distances are complied with.
Please note that these safety distances can vary from
country to country.

The distance from the glass in the door to a lateral wall 
must be of at least 300 mm.

The distance from the top of the air vent to roof of 
inflammable material must be at least 380 mm.

*The illustration shows the approximate distance from 
the floor to the centre of the hole into the chimney. As 
the flue is inclining, this height will vary depending on 
where the surround is installed. Dry stack the fireplace 
until the mantelpiece element for accurate height 
and positioning of the flue/chimney connection.

Ellen High: ** It is necessary to have a gap of about 
20 mm between the top of the surround and a roof of 
combustible material.

Assembly instructions (FIG 2 - FIG 14)

FIG 3: In case of inflammable flooring, the area inside 
the insert needs to be covered by a steel plate that is 
at least 0,7 mm thick. Place the insert as shown and 
connect the flue to the chimney. 

Place the bottom element in 90º relative to the chimney/
wall. If needed, adjust with wedges or powder glue.

FIG 5: Make sure there is a gap between the insert and 
the surround as the insert expand with heat. Also read 
the section about adjustment.

FIG 9: The angle bracket is fastened with an expansion 
bolt, or plug and screw, about 1775 mm above the floor, 
and 100 mm from the corner.

FIG 12b:  When using the top connection through the 
lock plate, seal the gap between the lock plate and the 
chimney pipe with rockwool.

FIG 14: The ridge between the upper and the lower 
hood is strengthened with a strip of glass fibre that has 
been soaked in powder glue.

Attention! When assembling the extrra shelf plate 
(ordered separately) on Ellen High, the plate is 
placed underneath the hood and the height of 
the product increases with 20mm. It is necessary 
to have a gap of 20mm between the top of the 
surround and the roof, so make sure to check that 
there is adequate room for the product.  

 
Please note! Extra shelf plate can not be retrofitted.
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FOR HØY / HIGH: FIG 11 - 14
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Ellen Høy / Ellen High
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